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Code of Conduct – IKB Group
Dear Employees,
Professionalism, commitment and reliability as well as a sustainable performance-based and risk-based
approach are the prerequisites of our success.
Our Code of Conduct is intended to raise your awareness of our overall concept and the related ethical and
moral values and principles of conduct.
The Code of Conduct is the binding framework for guidance in respect of our corporate and risk culture and
forms the basis for the specific regulations in the business and risk strategy and written rules of procedure of
IKB.
Düsseldorf, October 2020

Dr. Michael H. Wiedmann

Claus Momburg
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Self-image and identity

IKB Deutsche Industriebank AG has been a reliable and trusted partner of German SMEs for decades. We develop professional financing
solutions for the strategic challenges and specific needs of our customers and this is how we ensure mutual success. We are a
professional, committed and reliable partner for our customers. Our sound analysis and advisory expertise enables us to identify their
needs and provide them with individualised solutions.
Our solutions promote in particular the growth of German SMEs as a core element of the German economy. We attach special importance
to the support of economic development by the KfW banking group and other promotional institutions.
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Overall concept and objectives

Professional, committed and reliable are the values that define and guide IKB’s thinking and action. The sustainable performance and risk
culture as cornerstone of our business activities is based on these three pillars.
The trust of our customers and business partners as well as public confidence is due in particular to our focus on solutions and results and
the responsible conduct of all employees at IKB in compliance with prevailing rules. Such trust is of great importance for our bank’s
reputation. IKB’s business activities are based furthermore on the principle of sustainability, subject to responsible consideration of
environmental and social aspects. We have incorporated the principle of sustainability conceptually in the business and risk strategy.
These values - professional, committed and reliable - define our conduct in all internal and external business activities and with respect to
supervisory authorities. We comply with the legal and cultural framework in the countries in which we operate. No employee is permitted to
gain advantage for himself/herself, the bank or other third parties through manipulative, non-transparent or deceptive conduct,
misstatements or other unfair practices. Decisions are made within this framework after prudent consideration of all known opportunities,
risks and other relevant aspects for decision-making. Existing requirements and restrictions and other risk strategy guidelines are
observed.
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Overall concept and objectives

This Code of Conduct stipulates the values and principles of conduct for all our business activities and contains the fundamental
requirements for the conduct of each individual. The expectation we place on the actions of our employees is matched by IKB’s obligation
to inform and support them accordingly.
A code of conduct cannot exhaustively describe the legal, ethical and moral requirements for the conduct of employees. The values and
principles outlined in this Code of Conduct are intended to enable employees, even without a specific regulation in an individual case, to
make an appropriate and sound decision with regard to correct conduct, which takes account of the opportunities and risks. According to
our management guidelines, managers serve as role models. Compliance with the Code of Conduct by this group of persons is, therefore,
of particular importance.
Each employee is expected in the case of legal, ethical or moral doubts as to the appropriateness of his/her own conduct, to seek guidance
in advance from his/her superior and, depending on responsibility, from the bank’s Legal Department or Compliance function.

LEADING WITH VALUES
professional
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Respectful and motivational interaction
Our corporate success is based on the professionalism,
commitment and reliability of our employees. We seek with our
corporate policy to establish the basis for our employees to work
with commitment and success for IKB.
It is the intention that employees can take advantage and pursue
their personal development opportunities at IKB. We promote an
open, cooperative and innovative corporate culture. IKB
appreciates and encourages an open dialogue with regard to the
opportunitites and risks of business activities.
Every employee has the right to fair, polite and respectful
treatment by superiors, employees and colleagues. No-one may
be discriminated against or disadvantaged on grounds such as
his/her gender, belief, age, appearance or origin, colour,
nationality, world view, sexual orientation or disability. Every
employee is trained in the principles of the Allgemeines
Gleichbehandlungsgesetz [General Equal Treatment Act].
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Relations with customers, business partners and state institutions
In relations with customers and business partners (banks,
suppliers, service providers) and state institutions, it is an
absolute necessity for reasons of independence and objectivity to
draw an unequivocal line between the normal framework of a
business relationship and private interests. This principle applies
in particular to the acceptance and granting of gifts and other
benefits.
The aim is to avoid any undue influence on decisions both on the
part of IKB and on the part of our customers and business
partners as well as state institutions. It is important to avoid even
the appearance of active or passive corruption in relations with
our customers and business partners. Every employee has to
check on the basis of internal guidelines whether a benefit,
hospitality or an event granted or received by him/her is permitted
and requires approval.
The equivalent value of non-monetary gifts and invitations and the
frequency of their granting may not in principle exceed the usual
business framework defined by us. In any case, it must be
ensured that the acceptance or the granting of gifts and other
benefits is not of an obligatory nature for an individual employee,
for the bank or for a third person.
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Relations with customers, business partners and state institutions
Monetary benefits, gifts, other advantages or favours, including
non-standard market conditions, may not be granted to
customers, business partners or other persons with whom the
employee is connected for business purposes or be required by
the employee. This also applies to close family members and
related persons.
Particular attention is required in relations with officials, i.e.
persons who are subject to an employment relationship under
public law or otherwise appointed for that purpose, to avoid the
appearance of active or passive corruption. IKB employees are
not permitted to grant benefits or issue invitations to officials. In
case of doubt regarding a person’s capacity as an official, prior
consultation with the Central Anti-Fraud Office is required.
Complaints from customers are received at all times openly and
impartially and the issues addressed are dealt with objectively and
appropriately.
The bank has taken measures to identify and prevent suspicious
activities in relation to money laundering and the financing of
terrorism. Employees are required to report any irregularities in
this respect. The bank has also put in place arrangements to
comply with the financial sanctions relevant to it.
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Dealing with conflicts of interest
Conflicts of interest that could affect our business relations with
customers, business partners and public bodies are to be
avoided. We want to act in the best interests of our customers and
at the same time protect the interests of the bank.
Business conflicts of interest can arise in the bank’s relationship
with its customers as well as between the bank’s customers.
Personal conflicts of interest can arise between employees and
the bank as well as employees and customers. Family interests
may not affect our business decisions. Similarly, information on
customers or the bank that is not publicly available may not be
used to the personal advantage of employees or third parties e.g.
in the case of securities business or other business activities such
as the exercise of mandates.

In the case of potential conflicts of interest, further action is to be agreed with the Compliance function. To avoid business conflicts of
interest, activities that are incompatible with each other (e.g. front office and back office) are performed by different employees.
To avoid personal conflicts of interest, quantitative employee targets are agreed so that they do not have any product-related disincentive
effects. In general, targets are agreed for employees to ensure the protection of customers and investors and the avoidance of personal
conflicts of interest in relation to the bank or its customers.
Before taking up a secondary activity directed at profit (both freelance and employed), a secondary activity that can lead to conflicts of
interest or before accepting an office at another company and in the case of changes to such secondary activity or office, the prior
consent of Human Resources must be obtained. Human Resources will accordingly involve the Compliance function in the review.
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Confidentiality and external communication
We place great importance on the accuracy and completeness of information
produced and/or documented by us. All employees are, therefore, expected to
ensure that the information they create is correct and complete.
Employees must treat all information, which is not publicly available, of which
they become aware during their work as strictly confidential, irrespective of
whether it relates to IKB or its customers. The requisite diligence must be applied
in handling such information and in respect of its retention and archiving.
Information must be used and disclosed at all times taking into account the needto-know principle i.e. employees may only have access to confidential information
that is strictly required for them to perform their work and that they are authorised
to know.

The bank has established permanent information barriers (confidentiality areas) that are to be observed by employees. Temporary
confidential areas are additionally created in relation to transactions and projects to ensure that confidential information is kept within the
smallest group of employees as possible. If confidential business information is information relevant to compliance (information relevant to
conflicts of interest and potential insider information), the Compliance function must be involved.
Confidential business information, trade secrets or price-sensitive information (e.g. financial data, business strategies, planned
transactions) may not be disclosed to unauthorised third parties. Direct or indirect use of such information to the personal advantage of
employees or third parties or to the disadvantage of IKB is prohibited.
Disclosure of information relating to IKB to media or editorial offices as well as editorial articles must be agreed in advance with the
employee’s superior and Corporate Communications. All articles, quotations or the like also require prior approval by the employee’s
superior and Corporate Communications.
No statements are to be made on social media that could be detrimental to IKB’s reputation.
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Environment, sustainability and working environment
In performing our business activities, we take account of a
responsible, sustainable and protective approach to the
environment. In addition to complying with environmental
legislation and regulations, we seek to pay due attention to the
aspect of sustainability in our business decisions, especially when
evaluating potential business approaches and managing our
infrastructure.
We welcome our employees making a commitment to society. IKB
itself supports organisations and institutions with humanitarian,
social, non-profit, scientific or cultural objectives and endorses
such commitment by its employees.
Our employees must handle business equipment and items
responsibly and use them only for their specified and intended
business purpose. In so doing, attention must be paid to their
efficient, resource-friendly and cost-conscious use.
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Laws and regulation
As a German credit institution, IKB’s business activities are highly
regulated and subject to a large number of laws and other
requirements as well as regulations of trading venues where its
financial instruments are listed.
Employees must comply with the laws and regulations applicable
to them, business and risk strategy guidelines as well as the
written rules of procedure and are supported in this by their
managers.
The bank conducts compulsory training sessions on different
subjects (e.g. compliance, money laundering prevention, data
protection, information security, occupational health and safety) to
acquire and develop the necessary expertise of its employees.
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Compliance with the Code of Conduct
Every employee must comply with this Code of Conduct and align
his/her conduct to the foregoing standards. Where there are
indications of violations of legal requirements (including
requirements under tax law), regulatory requirements, the internal
business and risk strategy guidelines, the written rules of
procedure or this Code of Conduct, it is in principle possible for
the employee to seek a discussion with his/her superior. If this is
not considered practical or sufficent from the employee’s
perspective, a report can be submitted through the whistleblower
system established at the “Central Office”. Whistleblowers are
subject to special protection. At their request, their identity is kept
confidential by the bank according to legal requirements.
Violations can also be reported anonymously.
The submission of such a report enables the bank to counteract
unwanted conduct and thereby as well to safeguard its reputation
with customers, business partners and in public.
Violations of this Code of Conduct can lead to disciplinary
measures such as a reduction in variable remuneration or a
warning being issued to the employee concerned. An employee
who discovers or tolerates the misconduct of others can also be
held accountable. Apart from internal measures, violations of the
Code of Conduct can also have external consequences (e.g.
fines, consequences under criminal law, official measures).

IKB Code of Conduct

13

Compliance
IKB Deutsche Industriebank AG
Wilhelm-Bötzkes-Straße 1
40474 Düsseldorf
E-Mail: compliance@ikb.de

